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GD VD~GHH FRQVHTXHQWHPHQWHSHOD VXD FREHUWXUD2
REMHWLYRGHVWHWUDEDOKRpDQDOLVDURSURFHVVRGHagenda
building GD FREHUWXUD GH VD~GH IHLWD SHOD LPSUHQVD
SRUWXJXHVDQRSULPHLURVHPHVWUHGHDWUDYpVGDV














SRUWXJXHVD SURPRYHQR FDPSRGD VD~GH 3DUD LVVR
GHEUXoDPRQRVGHIRUPDSDUWLFXODUQRHVWXGRGDVIRQWHV
FLWDGDVQRVDUWLJRVQRWLFLRVRVHGRVFDQDLVGHLQIRUPDomR
  (VWH DUWLJR LQVHUHVH QR SURMHWR GH
'RXWRUDPHQWRLQWLWXODGR³2VSURFHVVRVSURGXWLYRVGDV
QRWtFLDVGHVD~GHRWULkQJXORIRQWHMRUQDOLVWDS~EOLFR´
6)5+%' H[HFXWDGR FRP EROVD GH










3~EOLFRe Jornal de Notícias
2 SURFHVVR GH IRUPDomR GH XPD DJHQGDPHGLiWLFD
p R SULPHLUR SDWDPDU QD FRQVWUXomR GD QRWtFLD H
UHODFLRQDVHFRPDDSUHVHQWDomRHQIDWL]DomRHVHOHomR































building H[LVWHPXLWRJUDoDVDR WUDEDOKRGHVWDV IRQWHV
RUJDQL]DGDVWDOFRPRUHIHUHP.LRXVLVHRVVHXVFROHJDV













8º SOPCOM  Comunicação Global, Cultura e Tecnologia750











































































1.A teoria do agenda building
$WHRULDGRagenda settingSRUVLVyQmRpVX¿FLHQWHSDUD
H[SOLFDUDIRUPDFRPRGHWHUPLQDGRVDVVXQWRVRXIRQWHV
GH LQIRUPDomR HQWUDPQD DJHQGDPHGLiWLFD H RXWURV
QmR8PDYH]TXHRSURFHVVRGHFRQVWUXomRGDQRWtFLD





















± HPERUD FRPSOHPHQWDUHV ± H TXH DFRQWHFHP HP
WHPSRVGLVWLQWRVRSURFHVVRGHagenda building TXH
VHUHODFLRQDFRPDIRUPDomRGHXPDDJHQGDPHGLiWLFD
















RV DXWRUHV SULQFLSDOPHQWHQRUWHDPHULFDQRV TXH VH














UHÀH[RGD UHDOLGDGHPDV VLPXPSURGXWR IDEULFDGR
GHWHUPLQDGRSRUXPDKLHUDUTXLDGHLQÀXrQFLDVVRFLDLV´
+iYiULRVIDWRUHVTXHLQÀXHQFLDPRSURFHVVRGHagenda
building GHVGH DV YDULiYHLV HFRQyPLFDV H FXOWXUDLV
jV SUySULDV SHUFHo}HV H SUHFRQFHLWRV GR MRUQDOLVWD
UHODWLYDPHQWHDRPXQGRTXHRURGHLD
'HIHQGHPRVTXHpSUHFLVRLUDOpPGDWHRULDGRagenda
setting SDUD SHUFHEHU D IRUPD FRPR GHWHUPLQDGRV
DVVXQWRVHYHQWRVRXIRQWHVHQWUDPQDDJHQGDPHGLiWLFD
GHL[DQGR RXWURV SDUD WUiV (VWD QmR p DOLiV XPD
SUHRFXSDomRUHFHQWH*DQG\in.LRXVLVet al
 VXJHULDD LPSRUWkQFLDGH ³GHWHUPLQDU
TXHPPDUFD D DJHQGDPHGLiWLFD FRPR H FRP TXH
SURSyVLWRHTXHLPSDFWRWHPQDGLVWULEXLomRGHSRGHUH
YDORUHVQDVRFLHGDGH´














1.1.Fontes organizadas: o poder de marcar a 
agenda




IHUUDPHQWDV H LQVHULGDV HP JDELQHWHV GH UHODo}HV
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building UHIHUH TXH Ki HVWXGRV TXH ROKDPSDUD DV
IRQWHVFRPRSDUWHVGRPLQDQWHVQDFRQVWUXomRGDDJHQGD




QDPHGLGD HP TXH ³DOLPHQWDP´ RV MRUQDOLVWDV FRP
LQIRUPDomRJUDWXLWD HSURQWD D FRQVXPLU3HUFHEHVH
TXH ³RV SUR¿VVLRQDLV GDV5HODo}HV3~EOLFDV H RXWUDV
IRQWHVOXWDPSHODDWHQomRPHGLiWLFDDRIRUQHFHUHPDRV
MRUQDOLVWDVFRQWH~GRTXHUHGX]DTXDQWLGDGHGHUHFXUVRV
GHVSHQGLGRV GXUDQWH R SURFHVVR GH FRQVWUXomR GD
QRWtFLD´.LRXVLVet al2VPHVPRVDXWRUHV




1mR UHMHLWDQGR R SRGHU GDV IRQWHV QDPDUFDomR GD
DJHQGDPHGLiWLFDGHIHQGHPRVTXHRVMRUQDOLVWDVGHYHP
FRQWLQXDUDWHUXPSDSHOSUHSRQGHUDQWHQHVWHSURFHVVR
(QFDUDPRV D DJHQGDPHGLiWLFD FRPRR UHVXOWDGRGH
XP FRPSURPLVVR HQWUH RV MRUQDOLVWDV H DV IRQWHV GH
LQIRUPDomRTXHSRGHPRXQmRVHURUJDQL]DGDV
6HJXQGR RV UHVXOWDGRV GH XP HVWXGR HODERUDGR SRU
/HQ5tRVHRVVHXVFROHJDVVREUHDFRQVWUXomRGD
DJHQGDQRQRWLFLiULRGH VD~GHDRHVFUHYHUHPQRWtFLDV
GH VD~GH RV MRUQDOLVWDV JHUDOPHQWHXVDP LQIRUPDomR
TXHOKHVpIRUQHFLGDSRURXWURVHTXHYHPVREDIRUPD























'H IRUPD DSHUFHEHU R SURFHVVRGHagenda building
SUHVHQWH QD FREHUWXUDPHGLiWLFD TXH D LPSUHQVD
SRUWXJXHVD SURPRYH QR FDPSR GD VD~GH ROKDPRV
QHVWHSRQWRSDUDWRGRVRVWH[WRVQRWLFLRVRVVREUHVD~GH
SXEOLFDGRV GXUDQWH R SULPHLUR VHPHVWUH GH QR
([SUHVVR6RO3~EOLFRe Jornal de Notícias. 4XHUHPRV







'XUDQWH HVWHSHUtRGRGH WHPSR IRUDPDQDOLVDGRV
WH[WRV VREUH VD~GH GLYLGLGRV GD VHJXLQWH IRUPD R
Expresso  DUWLJRV 6RO 3~EOLFR  -1 
1XPDEUHYHFDUDWHUL]DomRGRVWH[WRVDQDOLVDGRVTXDQWR
DRJpQHURQRWLFLRVR DVQRWtFLDV UHSUHVHQWDPGRV





Tabela 1. Presença de fontes (valores absolutos)
2OKDQGRSDUD DV IRQWHV GH LQIRUPDomR FRQWLGDV QRV
WH[WRVKiXPWRWDOGHIRQWHV(VWDVVmRJHUDOPHQWH
LGHQWL¿FDGDV WDEHOD FRQWDQGRVHXP WRWDOGH 
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Tabela 3. Tipo de fonte de informação (valores 
absolutos)
$QDOLVDQGRRHVWDWXWRGDVIRQWHVGHLQIRUPDomRWDEHOD
 YHPRVTXH VmRDV IRQWHVR¿FLDLV H DVGRFXPHQWDLV
TXHPDLV SHVR WrPQRSDQRUDPDGDV IRQWHV FLWDGDV
UHSUHVHQWDQGR  H  GR WRWDO GH FLWDo}HV
UHVSHWLYDPHQWH+iFLWDo}HVGHIRQWHVQmRSHVVRDLV
VHQGR TXH HVWDV HQJOREDP RV GRFXPHQWRV RILFLDLV
HVSHFLDOL]DGRVQRWDVGHLPSUHQVDHRXWURVGRFXPHQWRV
GHQWURHIRUDGRFDPSRGDVD~GH
e QRWyULD D SUHVHQoD GDV IRQWHV RUJDQL]DGDV
QRPHDGDPHQWH GRV JDELQHWHV GH UHODo}HV S~EOLFDV
TXH FRPR Mi YLPRV DQWHULRUPHQWH ³DOLPHQWDP´ RV
MRUQDOLVWDV FRP LQIRUPDomR SURQWD D SXEOLFDU (VWD
LQIRUPDomRHQYLDGDSRUFDQDLVGHURWLQDDSUHVHQWDVH
QD IRUPDGHHVWXGRV HODERUDGRVSHOR*RYHUQRRXSRU
HPSUHVDV HVSHFLDOL]DGDVpress releases RXGLSORPDV
JRYHUQDPHQWDLV





3RU ILP RV SUySULRVPHLRV GH FRPXQLFDomR VRFLDO
UHSUHVHQWDP DSHQDV GDV IRQWHV GH LQIRUPDomR
FLWDGDVQmRSDUHFHQGRWHUJUDQGHH[SUHVVmRQDPDUFDomR
GDDJHQGDPHGLiWLFD
Tabela 4. Estatuto da fonte de informação (1º 
semestre 2013)
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H WUDQVPLWHPXPGLVFXUVR R¿FLDO FRQWULEXLQGRSDUD
D UHSURGXomRGHGHWHUPLQDGDV HVWUXWXUDVGHSRGHU H
ID]HQGRFRPTXHRXWURWLSRGHIRQWHGHLQIRUPDomRQmR
WHQKDDFHVVR DRVPHGLD3HORSRGHUTXHR FDUJR OKHV
FRQIHUH DV IRQWHVR¿FLDLV WrPXPDFHVVRSULYLOHJLDGR
DRV MRUQDOLVWDV FRPSURYDGRSHORQ~PHURGH FLWDo}HV
TXH UHFROKHPQD QRVVD DPRVWUD± DV IRQWHV RILFLDLV





GH IRQWHVGH LQIRUPDomR TXHSURFXUDSDVVDU
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